ITC Common Body of Knowledge(CBK Ver. 1.0

(2005.6.30

—~—~—

A 2 3
1 10 20 30
0.0 11 21 31
12 22 3217
13 23
14 24
25
26
R11 / Ra1
R12 R32
IT IT IT IT
11 11 11 11 11
12 12 1217 1217 1217
21 2117 2117 21 2117
22 21 22 RFP 22 2217
23 23 0T 23 23 23
24 2417 2417 24
25 251T
26 26 &
27
N R 1 R 1 R 1 N
2 R 2 R 2 R 2 / /7 15504 5 /15000
4 R 3
4 Q2001 R 4
5 9004 R s
6 R 6
R 7 /
R 8 /17799
CBK

Ver. 1.0 c2005 Coordinators Association

174



ITC Common Body of Knowledge(CBK Ver. 1.0 KPI (2005.6.30
0.0 0.1 0.2 03
0. 0 0.20 0.3.0
000 L 021 031
ITC
ITC
KGI CSF KPI
ITC ITC
e 022 0321T
IT KGI CSF KPI
IT KPI
IT
0.13 023
14 24
25
0.2.6

DDP)

DDP

Ver. 1.0 c2005

Coordinators Association

2/4



ITC Common Body of Knowledge(CBK Ver. 1.0 KPI (2005.6.30
- (
11 11
IT
12 1.2
IT
2 21 21
IT
IT
22 22
CSF CSF BPR
23 23
IT
IT
IT RFI IT
24 241T
CSF IT IT
IT
IT IT
25 251T
IT
IT
IT
IT IT IT
IT
26 26
2.7

Ver. 1.0 c2005

Coordinators Association




ITC Common Body of Knowledge(CBK Ver. 1.0 KPI

(2005.6.30

A1 A1 A1
IT IT & IT

121T 121T 121T

IT IT & IT

2 211T 2117 211T
IT IT IT IT SLA Service Level Agreement IT
IT
IT
IT IT
IT
IT IT
IT
2.2 RFP 22 221T

RFP T
RFP

23 23 23

(Total Cost of Ownership)
IT
IT SLA
241T 24
IT
IT IT IT

IT

Ver. 1.0 c2005

Coordinators Association

4/4



